Journal of Cognitive Human-Conputer Interaction (JCHCI) Vol 04, No. 01, PP. 21-28, 2022

ASPG

Amencen Sieating Madinng Grip

Online Cafeteria E

M. Ashok Kumar®, M. Sumithra?, B. Buvaneswari, R. Selvalingeshwaran?

'Faculty of Computer Science and Software Engineering, Skyline University Nigeria (SUN), Kano, Nigeria

2Department of Information Technology, Panimalar Engineering College, Chennai, India
3Department of Artificial Intelligence & Data Science, Panimalar Engineering College, Chennai,
India
Emails: ashok.kumar@sun.edu.ng; sumithram.id@gmail.com; buvanrajan16@gmail.com;
r. selvalingeshwaran@gmail.com

Abstract

This is probably one of the most frequent difficulties that a middle-class family experience. As a consequence,
ONLINE CAFETERIA E is an online marketplace where individuals can purchase goods at a reduced cost and
also save money. Our online shoppers may purchase fresh, high-quality organic foods directly from us. We offer
complimentary delivery and accept a range of payment methods. Our major purpose is to supply long-term and
fast-delivery products to our consumers.

Because of the various perks and benefits, a significant number of individuals are increasingly preferring online
shopping over conventional shopping. In recent history, the buyer's decision-making process has evolved
dramatically. Before interacting with a salesperson, purchasers undertake comprehensive internet research.
Buyers are rapidly making more direct online purchases and via their cell phones, rather than visiting
conventional cinder block shops. Doing business has never been simpler or quicker than it is today, owing to the
internet. It has prompted a shift in how people do business, with a fast-expanding worldwide trend toward
online buying, or ecommerce.
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1. Introduction
1.1 General

When the internet was accessible to the general public in 1991, online purchasing became feasible. Amazon was
among the very first e-commerce sites in the US to sell things online, and many more firms have followed
following since. Few advancements have impacted India's life more swiftly and more profoundly than the
Internet. In modern environment, you can purchase practically any item via the internet, and the Internet's most
significant and dominant influence may well be on how customers shop for anything from presents, gadgets, and
groceries to fashion, vehicles, and vacations.

You can purchase nearly everything online, including groceries, medicines, apparel, furnishing, gadgets, books,
stationery, and even cellular phones and tunes for cellular phones. Many consumers still purchase their goods in
the local supermarket, while an increasing number are using the Internet to book trains, airline tickets, and
holiday locations.
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1.2 Need For The Study

Many individuals all over the world would like to purchase online for merchandise from a range of brands and
firms that they can't find or can't purchase in their own country. Consumers from all corners of the world have
begun purchasing things online while sitting comfortably in their residences, thanks to modern technology and
the assistance of the internet. Shopping for commodities and items through the internet is an easy procedure. It
has become a very major aspect of everyone's life, particularly for older people and individuals who have a very
hectic schedule. You may broaden your scope by marketing straight online. Your revenues are no longer bound
by the number of customers who may physically approach your traditional brick and mortar business when you
have an official website. You may sell to customers in different cities, provinces, and perhaps even nations,
eliminating any geographic boundaries. Your online marketplace also enables you to offer clients who want to
browse and shop at moments when conventional retail places are closed.

Experience:
Online consumers will receive the same excellent discounts and deals as our in-store customers, making for an
inexpensive service that everyone will love. Plus, buyers may reap the benefits of our online-only savings while
buying at online_cafeteriae.com.

With Ease, Buy In Bulk

Purchasing in bulk, as you probably know, is a great tactic that would save money on groceries. Numerous
purchasers, in contrast avoid purchasing in bulk because it needs more trolley capacity and managing the weight
of hefty boxes. Purchasing in the convenience of your own residence is now available owing to buying online
and getting your products delivered to your house. Bulk purchases were never easier—simply add bulk products
to your virtual shopping basket and have them delivered to your doorstep.

Browse At Your Own Pace
The ONLINE CAFETERIA E enables you to browse the shelves at whatever time is most comfortable for you,
irrespective of whether it's 2 o'clock in the afternoon or 4 o'clock in the morning. Regardless of the fact that you
must be present when the goods are delivered, you have the option of picking a shipping time that will be most
convenient for you.
Shop Instead Of Waiting In Line
Whether you're doing your weekly grocery shopping or planning a Thanksgiving feast, you'll invariably face the
very same audience... nothing! Through ONLINE CAFETERIA E for delivery services, you can order from the
convenience of your own dinner table, sofa, or workplace, eliminating congested corridors and lengthy checkout
counters. That means you'll have much more time to pursue your hobbies.
Attempt To Avoid Several Trips

Have you forgotten to add anything to your shopping basket? It's not a major concern. Even after you've
completed your purchase, you might very well add things to your basket until the day of delivery to your
residence with e-shopping. That ensures you won't have to return to the shop to grab that one thing you missed.
A Larger Variety

Since online commadities reside entirely in the virtual world, online merchants are not constrained by storage
space and generally have more available inventory in addition to a broader product selection.

Information Is Easily Accessible.

When you shop online, you often will discover more detail about a firm's merchandise than you'd uncover in a
retail establishment. Rather than interacting with just one or two salesmen in person, you may search up product
information, similar product suggestions, and consumer reviews to aid you make a better educated purchasing
choice.
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1.3 Objectives Of The Study:

The study's purpose is to examine the existing challenges with e-grocery shopping and provide a suitable
solution. Our major purpose is to supply long-term support and fast delivery products to our consumers.

2. Literature Survey
It is essential to look into the current online grocery buying systems in order to propose an e-grocery system.
The foregoing aretwo of the biggest major obstacles an online food company is facing:

2.1Persuasion of clients to move from their conventional grocery shopping technique to the new, smart, and
modern online shopping method offers the strongest overall service while assuring customer contentment.

2.2To address the aforementioned problems, online grocery firms must spend a considerable amount of money
on advertising and promotional initiatives. To accomplish that, we have created a website entitled ONLINE
CAFETERIA E, where our concentration is on supplying excellent items to customers. The significant
difference from other websites like Amazon, Flipkart, etc., is that we have two-step affirmation on all products
(i.e., when a consumer buys something from our shop, we will send the details of the product to the respective
customer and not only that, we will initiate a call to the customer and we'll authenticate the ordered product by
addressing with them, to ensure that there would be no misplaced products to be delivered. While delivering the
items, we will be offering 1-4 times to clients so that they may obtain their bought items at their preferred
timings. This will allow them to focus more on their job, and clients will no longer have to wait a whole day to
obtain their items. This technique is one of the main benefits of our website. Nevertheless, the client has gotten
wiser. Buyers browse through several websites and evaluate the savings given by these businesses. Ultimately,
customers purchase the goods from the grocery merchant that provides them with the greatest deal.
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3. Existing System

Under the present system, there isn't any proposed software that enables the nation to carry out the service for
free. All items are shipped to clients 24 hours a day, seven days a week. Moreover, no software of this kind is
presently being used for online grocery shopping in compliance with the government's current e-grocery
framework.

The purchaser may have to spend a substantial sum of money and time beyond their usual shift length to finish
this procedure. Insufficient alternatives, the internet shopping expenditure, a lack of influence over the
assortment of perishable products, and the struggle to find excellent bargains online as opposed to in-store were
some of the downsides. More study is required to find out how to support healthy food purchasing online.

3.1 Drawbacks In Existing System
The foregoing are a few concerns with the present online grocery buying system:
Problems Concerning Quality

The primary difficulty with purchasing stuff online is that you have no method of determining how excellent an
item is. Ratings are often not reliable, and no amount of investigation can ensure a service's performance;
unethical merchants who actively mislead consumers in order to promote sales are the major source of flawed
items being sold online.

Logistics And Distribution

Whenever purchasing online, one concern that commonly arises is when the purchase will be delivered. Order
monitoring systems are accessible on all e-commerce platforms, yet they aren't always reliable. Since there is no
way to specify a distribution timeframe, delivery employees regularly appear at our houses while we are at work
or somewhere else.

Failures In Digital Payments

Whether a consumer uses a credit or debit card, net banking, or any of the various digital wallets accessible
today, the failure of electronic payments always poses a risk when doing online business. The amount payable is
regularly debited from a customer's account without even being reimbursed to the selling party owing to a poor
internet connection or a technical issue. And obtaining this money isn't straightforward; you have to inform the
site first, then wait around 7—10 days for the funds to be reimbursed to your bank account.
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Figure3: Mobile App for Online

4. Proposed System
With Online Cafeteriak, you will benefit from the ease of online purchasing.

Many more of our locations throughout India, New York, and Australia now provide online shopping for
groceries with home delivery service via our e-grocery platform (ONLINE CAFETERIA E). Find your nearby
store to learn if you can conduct your food shopping online. What if your local ONLINE CAFETERIA E
doesn't offer an online shopping option? Don't worry—ONLINE CAFETERIA E aims to give the most
convenient shopping experience possible, based on cheap pricing, regular sales events, and friendly and
responsive service.

Reap the benefits of the discounts available in our weekly circular and electronic voucher programmes, no
matter how you shop. If you have any queries about our home grocery delivery service, please feel free to
contact us straight away.

4.1 Advantages

The foregoing are the essential aspects of the protocol stack: When it comes to buying groceries, there are two
encampments: those who like coming to the supermarket and those who wish to arrive and leave as soon as
possible.

e  Grocery shopping can be time-consuming:

e  Preparing a grocery list

e Travelling to and from the shop

e Browsing through almost unending lanes for what you're seeking for today's age, internet grocery
shopping is a dream fulfilled. This is particularly for those ladies and gentlemen who have always
aspired to conduct their food shopping on a limited budget. The landscape of food fulfilment has
altered considerably, and there are certain pros and downsides to ordering goods online.

It Saves Time

The need to meander up and down retail halls is gone when you buy online. You can check in at any hour, even
at 2 a.m., and still have access to the fully stocked shop. Taking the shipping method is also a possibility. You
won't need to go to the mall, which preserves not only time but also expense on petrol. In reality, studies
indicate that compared to private family travel, grocery delivery services cut carbon dioxide emissions by half.
No unnecessary luxury expenditures.
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It's just too simple to do; you're going around the shop purchasing everything you need when you discover a
dessert, a package of cookies, and some sandwiches in your basket. You didn't want them before, and now that
you've seen them, you're in dire need of them! Shopping online could help you curb your impulsive purchases.

Comparisons

Many online stores offer a terrific service called price comparison that will make the lives of many housewives
a hundred times simpler. You are not obligated to recall how much more pricey eggs are at store A compared to
store B when you purchase online.

You'll Find Everything You Require

We offer search results on our sites to make it much simpler to locate stuff quickly; typing in a manufacturer's
name or trademark will bring up all related products, making it much faster to find precisely what you're
searching for.

History Is A Great Way To Shop.
Envision heading to the local supermarket and having your favourite things already waiting for you in your

shopping trolley. When you purchase online, this is a reality. If you've used an online shopping service once,
you may be able to choose groceries from your earlier purchases the next time you order.

Keep A Running Tally Of Your Expenses.

Another big advantage of ordering online is that the total cost of your shopping basket is constantly shown.

Figure 4: Cluster for Orders
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Figure 5: Proposed System
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5. Methodology And Modules

There are a range of tactics available for the online grocery purchase system; the following are among the most
productive and effective:

5.1 Shopping That Is User-Friendly:

We developed our website for online shopping to be easy to understand, use, grasp, and engage with.
5.2 Implementation:

To purchase our food, follow these steps:
1. Keep records of your food spending for a week.
2. You may earn money back on your food shopping.
3. Prepare a list of everything you require to purchase and stick to it.
4. Acquire non-perishable items in huge numbers.
5. Packaged and processed foods may be manufactured at home.
6. Cook meals for the entire week in advance.
7. Acquire food that is in season and accessible locally.

8. Consider employing a meal-delivery service.

6. Sample Created Webpage Outputs:

\ . -
&:-i: d' “‘0‘;
Ay = —fe

Frouth And Orgonic o Dettunry oy Pryyrrones

Figure 6: Screen Shoot for proposed system
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7. Conclusion

This system's front and backend operations are strong, making online purchases more efficient, and it can fill a
range of corporate purposes, including commodities administration, internet surfing, and so on. Technology has
progressed significantly in recent years to enhance the online experience for customers, and it will continue to
do so throughout the future. Due to the rising proliferation of commaodities and brands, many people assume that
shopping online will soon overtake in-store purchasing. While this may be true in some instances, there is still a
need for physical and mortar businesses in marketplaces where consumers prefer to feel and touch the products
they are purchasing. On the other hand, the emergence of internet shopping has resulted in a better-informed
consumer who can shop with relative ease. without spending a lot of time on it Online shopping, on the other
hand, has produced a profusion of new small firms. | have to pay the significant expense of operating a physical
shop. At the end of the day, it was a win-win scenario for both the purchaser and the seller.
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